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Chemspace General Terms of Sale 

 

Version: 2018.02 

Effective September 06, 2018 

 

1.      Application 

 

These terms of sale apply to all orders accepted by Chemspace for the sale of the Products to the Customer, except the 

cases where the Customer and Chemspace have executed a written agreement that supersedes these Terms. 

These terms are the complete and exclusive statement of the contract between Chemspace and the Customer with 

respect to 

Customer’s purchase of the Products. 

The Terms are available only in English. They can be amended time to time. The version of the Terms published on chem-

space.com is considered the latest version. 

 

2.      Definition 

 

“Terms” means these General Terms of Sale. 

“Chemspace” applies to SIA “Chemspace” a limited liability company established under the laws of Latvia and having 

its principal place of business at Ilukstes iela 38‐5, Riga, LV‐1082, Latvia if you reside in the country from the European 

Union or the European Economic Area  or  one  of  the following countries: Switzerland, Serbia,  Bosnia&Herzegovina, 

Montenegro, Albania,  Macedonia, Kosovo, Ukraine, Russia, Belarus, Israel, Australia, China, Korea, Taiwan, Japan; and 

Chemspace US Inc, a limited liability company established under the law of state of New Jersey of the United States of 

America and having its principal place of business at Princeton Corporate Plaza, 7 Deer Park Drive, Suite M-5, Monmouth 

Junction, NJ 08852, if you reside in the United States of America, Canada or the other countries not mentioned above. 

“Customer” means a commercial, educational, governmental, or non-profit entity purchasing the Products from 

Chemspace. Private individuals cannot be Chemspace customers and shall not order Products from Chemspace. 

“Products” means the chemical compounds, which are intended primarily for laboratory research purposes; and which 

are or may be purchased from Chemspace by the Customer under these Terms. Chemspace sells only Products that are 

100% of synthetic and are not of biological origin i.e. not animal (including human), plant or microbial derived and no 

such material was used to manufacture the Products. 

“Partner” means a Supplier with advanced features and additional privileges to use Chemspace, signed the Partnership 

Agreement. Current Chemspace partners are FCH Group, Enamine Ltd, and UORSY (UkrOrgSyntez Ltd). 

"Website" means Chemspace online platform at www.chem-space.com. 

“Registered User” (hereinafter referred to as “User”) means visitor of the Website who has registered on the Website by 

filling the Registration form. 

“Profile” means a user account on the Website with all the information provided by the User and the Information on 

the activity of the User. Only a Registered User has Profile. 

"Supplier” means  a  registered  user  of  Website  who  lists  their  Products on  chem-space.com after signing the 

corresponding agreement with Chemspace.  

“Distribution agreement” means a written document between Chemspace and selected Suppliers, namely 

http://www.chem-space.com/
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Abamachem Ltd, BCH Research LLP, Curpys Chemicals Ltd, FCH Group, Intermed Ltd, Selena Chem Ltd, 

and UORSY (UkrOrgSyntez Ltd), granting the rights to Chemspace to represent these companies and sell 

their Products. 

“Instant Enquiry” refers to the enquiry submitted on the individual product page on the Website. Chemspace 

prepares a quote based on Instant Enquiry and sends it to the Customer. 

“Order Confirmation” message means an email confirming that Chemspace has accepted the order 

placed by the Customer. The message includes all the information on quantity and quality of the ordered 

Products, on delivery and payment terms, and on packaging and transportation conditions. 

“Force Majeure” means an event or effect that cannot be anticipated or controlled by the affected party. 

 

3.      Acceptance of Terms 

 

The sales by Chemspace are governed by these Terms. The Terms, available on chem-space.com are considered the 

latest version. By placing an order with Chemspace, the Customer accepts these Terms. Chemspace reserves the right 

to change the Terms at any time upon notice on the Website that the Terms have been changed. 

 

4.     Order Placement and Order Confirmation 

 

There are two possibilities to place the order with Chemspace: 

1)    Online ordering via Website using check-out procedure; 

2)    Offline ordering via email in response to quotation sent by Chemspace. 

4.1. Online order: The successful submission of the order is followed by an automatic email with the details of the order. 

Once the order is processed and accepted by Chemspace, the Customer receives the Order Confirmation. 

4.2.  Offline order via email: The submission of the order via email may be but not limited to be a response to a 

quote sent by Chemspace. The quote is valid for 30 days and may be resent upon request. Once the order is 

processed, Chemspace notifies the Customer with the Order Confirmation. 

4.3. Order  Confirmation  message  contains  information on  quality  and  quantity  of  the  ordered  Products,  terms  

of  delivery, additional handling and transport charges, estimated lead time, etc. Chemspace proceeds with placing the 

order only when the Customer accepts it and these Terms. 

4.4. For Customers from the European Union and the United Kingdom, Chemspace requires VAT numbers of Receiving 

and Paying Parties, if not the same, to place the order. 

4.5. Placing the order, Customer confirms that the information in the Quote regarding specifications of the requested 

item(s) (catalog number, structure, and purity, etc.) comply with their requirements. 

4.6. Chemspace handles only those orders confirmed with the Order Confirmation message. 

 

5.      Delivery and customs formalities 

 

5.1. All orders shall be delivered to the address specified as shipping address by the Customer during placing the order. 

5.2. If the Customer does not specify courier delivery services, Chemspace reserves the right to select the most 

convenient courier delivery service from the following list: FedEx, DHL, UPS, TNT, etc. 

5.3. The terms of the delivery are specified in Order Confirmation email for each order according to INCOTERMS 2010. 
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5.4. Chemspace includes delivery and handling costs in Order Confirmation, no additional charges are 

taken unless agreed with the Customer. The costs depend on the delivery method, destination, type of 

the Products (i.e. hazardous goods). The Customer covers the delivery and handling costs. 

5.5. For orders delivered outside the European Union or the United States, the Customer may be subject to 

applying import duties and taxes, which are levied once the package reaches the specified destination. In 

this case, the Customer covers all additional charges for customs clearance. 

 

6.      Pricing and payment options 

 

6.1. The prices on the Website are indicative and may be prone to change. Chemspace confirms the prices in a quote or 

the Order Confirmation email. 

6.2. All prices are on an ex-works basis and do not include shipping and handling costs. Chemspace reserves the right to 

charge for shipping and handling services. All the charges are specified in a quote or in the Order Confirmation email. 

6.3. All taxes (use tax, sales tax, and excise tax) and fees (duty fee, customs fee, inspection fee, testing fee) shall be 

paid by the Customer in addition to the charges quoted or invoiced. The Customer shall reimburse Chemspace for 

paying any such tax or fee. 

6.4. Terms of payment are net 30 days from the date of invoice unless otherwise stated. 

6.5. There are the following payment options accepted by Chemspace: 

 Chemspace US Inc – bank transfer, check, PayPal, credit card (processed by PayPal); 

 SIA “Chemspace” - bank transfer, check. 

6.6. Chemspace reserves the right to ask for a partial or a full advanced payment. 

6.7. In case of overdue payment, Chemspace may charge the interest on outstanding balances at a rate of 1% per month. 

 

7. Taxes and other charges 

 

7.1. All prices for the Products exclude sales tax, value-added tax and other taxes, duties, and fees imposed with 

respect to the sale, logistics, and use. Taxes, duties, and fees (if any) shall be paid by the Customer in addition to 

the charges quoted or invoiced. For Customers from the European Union and the United Kingdom, Chemspace requires 

VAT numbers of Receiving and Paying Parties, if not the same, to place the order. 

7.2. If Chemspace is required to pay any such taxes, the Customer shall reimburse Chemspace to cover these expenses. 

7.3. If the Customer claims any exemption, he shall provide a valid signed certificate (original, not copy) or a letter of 

exemption acceptable to the authority imposing tax, fee, or charge. 

 

8. Changes in price and lead time 

 

8.1. All prices published on the Website may be changed at any time without notification and shall be confirmed by 

Chemspace in Order Confirmation email, see paragraph 6.1. 

8.2. Online order: When processing Instant Enquiry, Chemspace verifies prices and lead time with the Suppliers and 

prepares the quote. The price in the quote is valid for 30 days and cannot be changed. The price may be changed upon 

reissuing the second quote when the original one is expired. When processing the order, Chemspace verifies prices and 

lead time with the Suppliers and notifies the Customer if price and/or lead time differs from the listed one before sending 
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the Confirmation Order email. In this case, Chemspace proceeds with the placing order after the Customer 

agrees to the changes. 

8.3. Offline order via email: Chemspace verifies prices with the Suppliers and notifies the Customer if the 

listed price and/or lead time differ from that confirmed by the Suppliers. After the Customer accepts the 

changes in price and/or lead time, Chemspace proceeds with placing the order and sending the Confirmation 

Order email. 

 

9. Delays 

 

9.1. If no other written agreements have been made, lead time published on the Website or specified in quotes is non-

binding. No claims for compensation may be requested because of an increase in lead time. 

9.2. Delays in delivery not agreed with the Customer, shall not relieve the Customer of its obligation to accept the item(s) 

they have purchased from Chemspace. 

9.3. Chemspace shall not be liable for any loss or damage resulting from delay in delivery. 

 

10.   Inspections and claims 

 

10.1. Chemspace does not perform the analysis of the Products and accepts Certificates of Analysis provided by the 

Supplier unless otherwise stated. 

10.2.  The Customer should make a prompt inspection of the Products delivered hereunder and notify Chemspace in 

written form in case of damage, any shortage, or defects. 

10.3. Claims for the product lost, improper packing (including any packaging damages), defects or shortage shall be 

made in writing within 5 working days from receipt of the package. 

10.4. Chemspace accepts claims for the product quality in a period of 30 days from receipt of the package. 

10.5. No claim is made within the period mentioned in 10.4 means the acceptance of the Products by the Customer and 

that the Products fully comply with all terms, conditions, and specifications. 

10.6. All claims shall be submitted on the official letterhead with the signature of the person responsible for the quality 

control assessment and the stamp of the organization (if possible). Additional information including analytical data and 

spectra will speed up processing the case. 

 

11.   Product returns 

 

11.1. The Customer may return the Products if they do not comply with the specifications given by Chemspace in the 

quote and/or Order Confirmation and the Customer has notified Chemspace about the issue within the period specified 

in Paragraph 10.4. 

11.2. Products may be returned after the Customer receives all the details from Chemspace regarding the address and 

packaging. 

11.3. Return of the Products should be organized in strict compliance with the instructions provided by Chemspace. 

11.4. The following option of return are available for The Customer: 

a) Replacement of the Product; 

b) Credit note; 
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c) Full refund of the price of the Product. 

11.5. Returned Products should be: 

a) Properly packed as instructed by Chemspace; 

b) Sent by delivery service shown in the instructions; 

c) Shipped to the address specified by Chemspace. 

The return shipment of hazardous materials shall be packed and labeled in accordance with applicable 

regulations applied to the transportation of hazardous materials. Transport charges should be prepaid by the 

Customer. 

11.6. Any returned Products may be a subject to 20% processing fee and shall be returned within 15 days after the return 

of the Products was agreed with Chemspace. 

11.7. Products not applicable for return include, but are not limited to: 

a) Refrigerated or frozen Products; 

b) Products with an expired shelf life or an expiration date too short for resale; 

c) Products purchased from other companies/portals. 

 

12.   Order Changes and Cancellation 

 

12.1. After order submission, any changes to the order might be made only after the written approval of Chemspace and 

of the Customer. 

12.2. After order submission, the Customer may not cancel the order unless Chemspace approves the cancellation in 

writing. 

12.3. In case of cancellation, Chemspace may impose a cancellation fee sufficient to cover all losses and out-of-pocket 

costs incurred in connection with the order. 

12.4. The Products from the past due orders are not applicable to 12.3 

 

13.   Warranties 

 

13.1. Chemspace warrants that: 

a) Chemspace has the legal right to sell the Products; 

b) At the time of shipping, all Products sold by Chemspace meet the description provided to the Customer. 

13.2. The Customer warrants that: 

a) The Customer is a commercial, educational, or governmental organization, and not a private individual; 

b) The Customer has full authority to agree to these Terms; 

c) The Customer provides accurate and complete information in relation to these Terms; 

d) The Customer will be able to pay for and to accept delivery of the Products; 

e) The Customer will properly test and use the Products in compliance with all applicable laws and regulations. 

 

14.   Limitation of Liability 

 

14.1. Chemspace is not responsible for any business loss (including loss of profits, revenue, contracts, anticipated 
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savings, data, or wasted expenditure) associated with the Products ordered from Chemspace. 

14.2. Chemspace is liable only for the Products of the Partners and the Suppliers, whom Chemspace 

has signed a Distribution agreement with. 

14.3. Chemspace is not liable for the Products bought from other Suppliers listed on the Website but does 

not meet the criteria shown in paragraph 14.2 of these Terms. 

14.4. Chemspace is not liable for any loss or damage resulting from the incorrect handling, storage, 

usage, or disposal of the Products by the Customer. 

14.5. Chemspace is not liable for any loss associated with a Force Majeure Event. 

 

15.   Customer’s Acknowledgements, Obligations, and Use of the Products 

 

15.1. The Customer acknowledges that the Products provided by Chemspace are intended for laboratory use only and, 

unless otherwise stated in the documents, or on the labels, cannot be used as components of, including but not 

limited to, food, drugs, cosmetics, or pesticides. 

15.2. The Customer acknowledges that the hazards, physiological and toxicological properties of many of Products 

supplied by Chemspace have not yet been fully investigated and determined. The Customer should handle the products 

with the utmost caution when used, stored, or disposed of. 

15.3. The Customer has the responsibility to verify the hazards and to conduct any further research necessary to 

learn the hazards involved in using the Products supplied by Chemspace. 

15.4. The Customer has the duty to warn its own users of any risks involved in using or handling the Products 

supplied by Chemspace. 

15.5. The Customer must comply with all applicable laws, rules, and regulations relating to, and must obtain all licenses, 

permits and approvals required in relation to the marketing, promotion and advertising of the Products, and the import, 

export, distribution, sale, supply and delivery of the Products supplied by Chemspace. 

15.6. The Customer agrees to comply with instructions (if any), furnished by Chemspace relating to the use of the 

Products and not misuses the Products in any manner. 

16.   Force majeure 

 

16.1. Neither party will be responsible for a complete or partial non-fulfillment of any of its obligations if such non-

fulfillment results from circumstances beyond its control, including flood, fire, earthquake and other natural phenomena, 

war , and acts of war actions, as well as government restrictions for export/import of the Product, supplied according 

to the present Terms occurring after its acceptation. 

16.2. The party, for which it becomes impossible to meet obligations under the Terms, is to notify in written form the 

other party of the beginning and cessation of the above circumstances immediately, but in any case, not later than 10 

days of the moment of their beginning. The written evidence issued by the respective Chambers of Commerce will 

be a sufficient proof of the existence and duration of the above-indicated circumstances. 

16.3. For the avoidance of doubt, the Customer will have no right to terminate this Terms on the grounds that its 

performance has been delayed by a Force Majeure Event. 

 


